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Elevate Your MA Plan’s Transportation

Offering & Member Experience

Differentiate your Medicare Advantage (MA) plan with a member-focused, technology-powered

non-emergency medical transportation (NEMT) offering from SafeRide Health - whether this is the

first time you’re offering a transportation benefit, or you’re looking to upgrade your NEMT offering.

The average beneficiary has access to nearly 43 Medicare Advantage plans - your plan could be

overlooked if it’s not offering best-in-class benefits and member experience.

How SafeRide Helps
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Meet all of your member
transportation needs while
delivering a leading member
experience with on-demand and
pre-scheduled multi-modal
transportation available at their
fingertips using member self-
service tools.

Our algorithms ensure members
get the right ride every time
whether to an appointment or
the pharmacy.
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On-Time Rate
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Create an NEMT benefit that

fits your plan and member needs
today and beyond. SafeRide’s
real-time ride tracking and data
transparency lets plans know exactly
where and how rides are going.

This reduces grievance rates,

fraud and abuse risks, and improves
member experience and long-term
member retention. This member-first
experience helps the best plans
stand out and improve Star ratings.

<0.25%

Grievance Rate

Customized

Solutions

With SafeRide’s technology
first approach, your plan gets
reliable end-to-end NEMT
solutions fit to your plan’s
priorities.

Implementation is easy - we can
integrate into plans’ platforms via
API or tailor new, custom portals
for a turn-key solution. All backed
by our onshore and highly trained
call center and/or your in-house
plan experts.
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