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One tab to book and track
rides for your patients

One tab to book and track 
rides for your patients

Why Care  
Teams Use It

What you can do in seconds

Works in your browser,  
no install

Role-based access  
for your facility

Designed for quick, repeat  
use across many patients

Care Portal 
Powered by SafeRide Health

Built for busy 
workflows 

Real-time visibility

See status & ETAs  
without chasing 

Time back in your day

Quick booking with  
saved patient needs

No call center waits

Book & manage  
rides yourself

One source of truth

Roster, ride history,  
 reports in one place

Fewer surprises 

Clear rules & eligibility, 
reduce errors & rework

Get Access. Open the Care Portal (saferidecareportal.com) to simplify transportation 

coordination for your patients.  Questions or need a login? (855) 955-7433

Book one-way, round trip, or recurring rides

Set needs related to escort, patient-provided  
equipment, pickup instructions

Edit or cancel without calling support

Share updates with patients, families, your team

Track rides from request to drop-off Portal applies health plan rules so rides meet coverage & policy 

How it simplifies your day

Start a request from your facility roster

Confirm & go with instant confirmation

Track, close the loop with notes and reports
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