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Why  
SafeRide?

Built-in compliance controls
Fraud, waste, and abuse safeguards with 
configurable pre- and post-ride validations 
and investigations aligned to state and  
program needs.

Real program visibility
Interactive dashboards with ride-level 
detail on utilization, cost, fulfillment,  
and outcomes so nothing is a black box.

Strength at scale
A national network of 5,000+ vetted 
transportation providers for redundancy  
and rural reach across all populations.

Access without barriers
On-demand and pre-scheduled  
coverage across modalities. Matching 
algorithms ensure the right ride for the  
right member, reducing complaints.

Case Study
Meridian Health Plan of Michigan — year one results

“ Our partnership with SafeRide has allowed 

us to better ensure that our members can use 

their transportation benefits to get the care 

they need, when they need it. ”

Patricia Graham, Plan President & CEO  

Meridian Health Plan of Michigan

Medical transportation with real 
transparency and rigorous compliance

Medical transportation deserves better than yesterday’s playbook. SafeRide Health unifies  

technology, compliance, and a trusted network into an end-to-end platform that delivers reliable 

access, measurable outcomes, and program integrity you can stand behind.

4.7/5
avg. member satisfaction

99.6%
fullfillment rate

.10%
grievance rate

73.8%
Decrease in grievances

Let’s modernize your medical transportation program. 
saferidehealth.com | (855) 955-7433

What you get • Transparent performance you can manage & improve

• Better equity and access for vulnerable populations
• Higher satisfaction with fewer grievances

• Lower compliance and audit risk


